
RETURN FORM 
DITALEGENDS.COM 
 
Customer Name:________________________________________________________________ 
Customer Address: _____________________________________________________________ 
_____________________________________________________________________________ 
Contact Phone: ________________________________________________________________ 
Email Address: _________________________________________________________________ 
Order #: ______________________________________________________________________ 
Online RA#: ___________________________________________________________________ 
 
Items Returning: 
 
Item 1: _______________________________________________________________________ 
Item 2: _______________________________________________________________________ 
Item 3: _______________________________________________________________________ 
 (Any Additional items please attach on a separate sheet to the back) 
 
Reason for Return: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
For Exchanges: 
 
Exchange For: 
Item 1: _______________________________________________________________________ 
Item 2: _______________________________________________________________________ 
Item 3: _______________________________________________________________________ 
 
-OR- 
 
For Refunds: 
 
Refunds will be issued in the same form of payment used when purchased.  
 
Please Note our Return/Exchange Policy: 
Returns and exchanges are accepted on items that HAVE NOT BEEN WORN, ALTERED OR 
DAMAGED in the exact original packaging. Exchanges and returns are accepted by mail within 
10 business days of receiving your items. All returns must have an Online RA# clearly printed on 
the outside of the shipping package and be packed in the original shipping box, if the original 
shipping box is not available an equivalent hard shipping box will be accepted. We do not refund 
shipping and handling charges. We reserve the right to refuse a refund/exchange request if it 
does not comply with this policy. 
For more information please visit: http://www.ditalegends.com/return_policy.html 
To request an Online Return Authorization please call us at: 800.449.DITA 
Orders with custom lens tinting will incur a $25 lens replacement fee. 
 
Please send your return/exchange to the following address: 
  
 Dita Eyewear 

Online Returns / Online RA# __________ 
2214 Beverly Blvd 
Los Angeles, CA 90057 


